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mail 29 January 2019: 
  

1. What do you think of the shoes with a cooling system on the instep?  

I had a good experience with them. 

2. What are the benefits of the cooling system? 

You can feel that your feet stay cool. 

3. What do you think is a disadvantage? 

Having to fill the tongue. 

4. Would you change anything to improve it? If so, what would you improve? 

I would rather have gel instead of water in the tongue, if that were possible. 

5. The shoes have now been in use for a year. What is the quality of the tongue (visual inspection)? 

It looks good. 

6. How did you experience the cooling system on your instep? 

You notice it. 

7. How did you experience filling the tongue with water? 

As something you have to get used to. 

8. Can you indicate how many days (on average) you have had to fill the tongue with water? 

Three days. 

9. Did the cooling system affect your sweaty feet? And if so, can you indicate how much on a scale of 1 - 10? 

Likely, an 8. 

10. Did the cooling system affect your swollen feet during hot summer days? And if so, can you indicate how much on a 

scale of 1 - 10? 

Likely, a  6. 

11. Do you think the cooling system has a positive effect on your productivity?  And if so, can you indicate how much on a 

scale of 1 - 10? 

Difficult to answer. A 6. 

12. If our new product was available today, how likely would you be to purchase it?  

Likely. 

13. If our new product was available from today, how likely would you be to recommend it to others?  

Likely. 

14. In general, how satisfied are you with the new product on a scale of 1 - 10? 

An 8. 
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